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COVID-19 has presented unprecedented
challenges to the world. As a company with
a longstanding presence in Mainland China,
Hong Kong and Macau, K. Wah Group
have spared no effort in supporting the
community, assuring the safety of
customers and staff and protecting the
environment by leveraging its unique
strengths, dealing with the adverse
epidemic situation with positive energy and
courage in solidarity with its fellow citizens
in tandem with its principle of “giving back
to the society”.

The following “K. Wah Headlines” highlights
K. Wah Group’s over HK$200 million
devotion in cash and supplies in support of
the anti-epidemic initiatives in the Mainland
China, Hong Kong and Macau, including the
donation of over MOP100 million and
HK$100 million subscription for the social
bonds by GEG, as well as measures
launched by KWCM and the hotel
businesses to enhance positive sentiments
in the community. In the meantime, the
surgical mask production cleanroom built by
Tung Wah Group of Hospitals with the
financial support of KWIH through the
“KWIH Anti-Epidemic Fund” to meet the
long-term requirement for masks at the
non-profit organizations, commences
production.

K. Wah Group rolled on with its business
ventures in steady strides. KWIH launched J
City, its latest residential project in
Jiangmen, and EDGE, the brand new
commercial project in Shanghai. KWIH and
GEG have both recorded sound results for
the financial year of 2019 and expect to
sustain stable returns for shareholders. In
addition, the Group has garnered multiples
international awards in recognition of its
outstanding performance in business
development, talent development and
corporate social responsibility.

The Group remains confident in its future
development and will continue to drive the
steady development of various businesses
to realise its vision of long-term and
sustained business growth.
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KWIH 2019 underlying profit grows
5% to HK$3.16 billion

o RIMIREELENH2019F2FHELE
GEG reports 2019 annual results

REEBRBPEZLREEEKS
GEG launches U-LEAD Graduate
Internship Program

BI K
Staff Corner

o FREREAAEIE S FHHBMIIR
Grooming KWIH future leaders: Yoga
for mindfulness

s REHBRIA-BENEBEALERR
Extraordinary team building
experience for KWIH staff

o BEIR
Quiz

T B S

News in Brief
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InterContinental Grand Stanford
Hong Kong appoints John Drummond
as General Manager
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InterContinental Grand Stanford
Hong Kong garners global awards,
including the fourth title of “World’s
Leading Luxury Business Hotel”
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Aspiring and staying positive in times of challenge
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Dear Colleagues,

Let me start by paraphrasing a few lines from “Below the Lion
Rock”, a song that we are all familiar with: “In the same place,
far beyond, we hold hands and flatten the ruggedness. We,
wrote with our arduous hard work that lay the timeless story of
Hong Kong.” This song speaks to my heart as it signifies the
spirit of this city and its people.

The sudden outbreak of COVID-19 took the world by surprise
and dealt a heavy blow to the economy and livelihood of people.
According to the forecast of the International Monetary Fund, the
global economy this year will shrink by 4.9% as a result of the
epidemic. Meanwhile, the economic woe is aggravated by an
international scene where major powers are locking horns,
fuelling uncertainty and volatility in the political and economic
prospects of Hong Kong. Last year, Hong Kong reported its first
economic contraction in a decade, while its first half-year GDP of
2020 recorded an approximately 9% decline, representing the
worst half-year drop since record began in 1974. The Hong Kong
Government is expecting negative economic growth this year,
given difficult conditions in an international market overshadowed
by the epidemic and the third wave of outbreak here at home.
Sectors dependent on consumer spending and tourism, namely,
retail, hotels and catering, are among the hardest-hit industries.
The retail industry, for example, has recorded a nearly 35%
decline for the first five months of the year. These are the
industries closely associated with the Group’s businesses.

At a critical time like this, | am reminded of the meaning of my
name “Che” (i), literally “aspirations and goals”. My parents named
me as such because they would like to see their son aspiring to
embrace challenges. In the same token, | am calling upon you to
rise to the challenge with aspirations. Confronted by such difficult
business conditions, we should stay healthy and continue to work
with dedication to ensure efficient business operations. Going
forward, we should also focus on how to drive economic recovery
in the aftermath of the epidemic and ponder what we can do to
build a peaceful and stable business environment for the long-term
economic development of Hong Kong.

| have been deeply touched by our persistence in giving back to
society even during such difficult times. Since the beginning of
the year, K. Wah Group has devoted over HK$200 million
through its four business divisions to support anti-epidemic
measures in Mainland China, Hong Kong and Macau, benefiting
a number of regions such as Hubei, Guangdong, Shanghai,

Hong Kong and Macau. Our donations have been utilised to
bolster public health initiatives and finance medical research in
Mainland China, in the hope that the epidemic would be
contained as soon as possible and effective medicines and
vaccines would be developed. We have also sponsored the set
up of a mask production cleanroom by Tung Wah Group of
Hospitals, which is expected to supply medical masks to non-
profit organisations and the underprivileged. With the spirit of the
K. Wah, voluntary teams have been formed by our staff in
Mainland China, Hong Kong and Macau to source and deliver
supplies to epidemic-inflicted areas for those in need. Hats off to
our colleagues for their selfless dedication and charity!

K. Wah Group has witnessed and steered through countless
difficulties for 65 years of its business development. With the
aspiration to embrace challenges boosted by the positivity of our
spirit, | have no doubt that we will steer through these hard
times again!

Lui Che-woo
Chairman of K. Wah Group
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Sponsored by K IH the medical mask production cleanroom of Tung Wah Group of Hospitals (“TWGHs”) has commenced
operation recen y. Ginny Man, Chairman of TWGHs (left) introduces the progress of setting up the cleanroom to Dr Lui Che-woo,
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Fight the epidemic to fuel positive energy for all
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In tandem with its principle of “giving back to the society”, K. Wah Group has been supporting
the anti-epidemic measures. As of now, the Group has devoted over HK$200 million in cash or
in kind in the Mainland China, Hong Kong and Macau.
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KWIH supports TWGHs in setting up mask production cleanroom
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KWIH donated HK$3.7 million through the “KWIH Anti-Epidemic Fund”
to provide funding for the set up of a medical mask production
cleanroom by Tung Wah Group of Hospitals (“TWGHSs”). Recently,
TWGHs has successfully obtained ASTM Level 1, 2 and 3 certification
and the cleanroom officially commences operation. The Group hopes
that this project will help to meet the demand for masks at non-profit
organisations and provide job training for people with disabilities.

As an organisation providing medical care, education and social
services, medical masks are essential for supporting the daily
operation of TWGHs. However, the massive demand for masks after
COVID-19 means that the procurement of masks has become quite
a burden for non-profit organisations. The Group has therefore
decided to support TWGHs to set up a mask production cleanroom.
In addition to supplying masks to service units of TWGHSs, it
supplies masks to other non-profit organisations. The Group hopes
to alleviate the financial and manpower burden on the social welfare
sector so that the latter could centralise their resources to serve the
underprivileged.

The project also provides job training opportunities for persons with
disabilities. Mask production has become an emerging business
because of COVID-19. The job training prepares them for
employment and help them integrate into the community.
Furthermore, it also offers part-time positions to home makers and
retirees.

51 B BUE K EEZEH - WE{F1SO014644-1 Class 8152

TWGHSs converted part of the workshbp area within an integrated vocational rehabilitation centre in Aberdeen into a

cleanroom with 1ISO14644-1 Class 8 certification.
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Support national epidemic prevention
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Since the beginning of this year, frontline healthcare workers in
various parts of Mainland China have been steadfast in saving lives.
Under the coordination of the Liaison Office of the Central People’s
Government in the Macau SAR, GEG donated MOP20 million to
Hubei Province in order to assist its relief efforts; MOPS5 million to
support the prevention initiatives in the Macau community; and one
million masks to the Macau SAR Government, Zhuhai City
Government, and Henggin New Area Government in February. In
April, GEG announced an additional donation of MOP75 million to
Mainland China to provide care for healthcare workers, help with
public health promotion and support the medical and scientific
research related to the epidemic.
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Committed to support Macau’s development of economic
diversification, GEG considers local SMEs as its key partner and
support and nurture their development. To provide assistance to
SMEs in Macau affected by the epidemic, GEG has subscribed for
HK$100 million of the SMEs themed COVID-19 Impact Alleviation
Social Bonds issued by Bank of China (Macau Branch), aiming to
drive social recovery by alleviating the operational and financial
burden of SMEs through reducing the financing costs of Macau
SMEs. This is the first certified Social Bond issued by a Chinese
issuer.

KWCM also made donation in favour of the Construction Industry
Caring Campaign and volunteered at the preventive kits preparation
activities organised by the Construction Industry Council of Hong
Kong to provide financial and other support for registered workers
affected by the epidemic.

SERRNEBERREARES BRIEERE LETNEESMHNNELE URNLEE
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KWIH swiftly responds to the epidemic by supporting the epidemic control and
preventive measures in Guangdong, Shanghai and Hong Kong, as well as giving out
preventive kits to elderly in Jingan, Beizhan and Changning Districts in Shanghai.
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Support those in need with non-profit organisations
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Natural disinfectants used in the solitary
elderly household sanitisation services
are safe and harmless to human, homes
and the environment.

KWIH worked with World Green Organisation to arrange free
professional sanitisation services for more than 120 solitary elderly
households in Wong Tai Sin, Tsuen Wan and So Uk Estate. The
sanitisation services offered antibacterial, antivirus, and pest repellent
effects that could last for 30 days. Since the solitary elderly may
experience difficulties in cleaning their homes by themselves, it is
hoped that the services can alleviate their plight.

The KWIH voluntary team stayed with the elderly during the
sanitisation service to explain the process, giving out preventive kits
and sharing hygiene tips with them. The preventive kits include
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medical masks, hand sanitisers and alcohol wipes, etc. Most of
these items were donated by KWIH staff. Handmade hand sanitisers
were even made by the voluntary team under profession guidance,
which are free of excessive flavouring agents or chemical
substances while meeting World Health Organization standards to
alleviate harm of chemical agents to individuals and the environment.
As the solitary elderly had been constrained to their homes because
of the social distancing, volunteer visits and gifts brought much
needed consolation and encouragement.

In Macau, GEG also arranged professional air sanitisation and
cleaning at various non-profit organisations to provide a safe and
healthy environment for the service users.

GEG rolled out a subsidy scheme for local schools and nursery
service users, and carried out sanitation training and donated
prevention supplies to local schools and non-profit organizations to
assist in maintaining a safe and hygienic environment. Furthermore,
GEG teamed up with a local non-profit organization to co-launch a
home exercise equipment subsidy scheme for children, especially
those with special education needs, to exercise at home amid the
epidemic.

HEATEDTHREE,  FRATEPHFS -

Under the guidance of a professional fitness trainer, GEG Volunteers film a set of tutorials in collaboration with Sheng Kung Hui Macau
Social Services Coordination Office to demonstrate proper use of the equipment in a bid to spread positivity through sports.

12 | ZXT@A | B+ K. WAH NEWS | ISSUE 69 | 13



I WV cadlines

AR AN
Caring for the K. Wah family

BT SR BT R it [ 35 B b -

REE7
WA CONSTRLCTION MEZERIASS

REEEARZ—ZAIRBE REFPREIMERBEMNLTENIRTE  AEGREDELE -

K. Wah Group strives to support the government and the community, also to foster a safe and healthy environment for our customers and

staff, so

7

that we can stand united in the challenging times.
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KWIH understands that the businesses of its tenants have been
affected by the epidemic, hence, have provided short-term rent
concessions to some tenants to alleviate their operational and
financial pressure. Meanwhile, to assure a safe and healthy
environment for guests, disinfections are carried out regularly at all
hotels and properties of the Group in Mainland China, Hong Kong
and Macau. Accelerated Hydrogen Peroxide (Oxivir®) has been used
for hospital-grade disinfection in all GEG hotel rooms.

EREMERERABER RERRAEIX F[—RAIITRE
ETEENE HEETFR 2EAHAMAHBERES - ZEZE
MEEEETHESZREE  TEBEE AERLUSEERM
BER  TRABIx EWE  SFEBEIMEHEREE -

When anti-epidemic supplies were unstable, KWIH provided each
employee with the preventive kits containing medical masks, hand
sanitisers, nutritional supplements and disinfectant spray. KWCM and
the Group’s InterContinental Grand Stanford Hong Kong, Stanford
Hotel, Stanford Hillview Hotel and Stanford Residences Victoria
Harbour also gave out supplies to staff to encourage proper
preventive measures.

14 | ZRTEA | EXTAH
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KWIH has arranged lunch delivery services from
SOHO east and J SENSES at discounted prices
for staff who prefer to stay indoors. Meanwhile,
the Group produced videos offering health tips
on proper preventive measures for staff.
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KWCM introduces “Walk for Reward” programme
encouraging staff to walk more as a way to stay
healthy. Staff who reached a designated amount
of steps within half a month will be awarded.
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STANFORD RESIDENCES XUHUI

Located in the heart of
Shanghai Xu Hui District, at
the intersection of Jiashan
Road and West Jianguo
Road, Stanford Residences
Xu Hui is surrounded by the
rich heritage of the former
French Quarter, echoing the
legendary gracefulness.

The royal garden here

covers an area of nearly
10,000m?, where the green
scenery meets open-con-
cept spaces in nature.

Stanford Residences Xu Hui
has exclusive access to The
Palace amenities, including
3,600m? private Club Palace
with not only the grand

lobby and tranquil reading
room & café, but also
gym and thermostatic
swimming pool.

Five-star service is
provided here. Meticulous
in every detail, tailor-made
for customer pursuit of
quality life.

HONORS (Left to right):
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« China Hotel Starlight Awards: Best Serviced Apartment of China 2019

+ Golden-Pillow Award of China Hotels: The Best High-end-Long-term

Apartment Brand 2019

+ World Travel Awards: China’s Leading Serviced Apartment Brand 2019
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KWIH celebrates the opening of J City’s sales office
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Alexander Lui, Executive Director of
KWIH (second from right) and guests
officiate the ribbon cutting ceremony.

TBHARHEERES £4278,600F K
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The project comprises of two
adjacent land sites on which 20
residential buildings will be built,
offering approximately 2,300 units
complemented by commercial and
retail portions with a total GFA
of approximately 278,600 square
metres.
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Alexander Lui, Executive
Director of KWIH, believes
the project, arguably the
best in Jiangmen District
in terms of scale, location,
design, transportation
facilities and educational
resources, offers an
excellent choice for
homebuyers and investors
alike.
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FEREEHTZER b2EEEARAMAEREEREBNEEZ—F - BAMNIAM
TERMAZL  EEERMEEKIMRE KBONBNE - BAREREBELY -
5 8mE  FICERKBARSRE  BENEd  NEZHFER £ERETE °

KWIH celebrated the opening of a sales office at J City, its latest residential project in
Jiangmen, early this year. The first internal and VIP pre-sale event held in mid-April was
met with satisfactory sales. J City represents the first of KWIH’s key residential projects in
2020 and a milestone signifying the Group’s strategic development in the Greater Bay
Area. The project enjoys convenient transportation access from its location in the heart of
the West Parcel of Jianghai District in Jiangmen, connecting to the Jiangmendong Railway
Station of the Guangzhou-Zhuhai Intercity Railway. Besides, the community is equipped
with facilities such as playgrounds, fitness track, swimming pool and leisure area,

etc. The fully-fledged ancillary facilities are further complemented by
educational resources provided through primary and secondary
schools in the neighbourhood.
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KWIH creates new cultural landmarks and lifestyle in Shanghai
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Sharing the common vision of excellence and
sustainability, KWIH has always been a trend-setter in
the introduction of unique and sophisticated lifestyles
in project development. Following the rebranding of
J SENSES and H SENSES of Shanghai K. Wah Centre
in 2017, the Group has recently transformed Palace
Lane, a commercial street adjacent to the luxury
residential project The Palace, into an exquisite
international neighbourhood of art and lifestyle
combining the charm of old Shanghai in vogue. In
mid 2020, the Group also launched a brand new
commercial project, EDGE, to provide a more diverse
lifestyle in the city.
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Palace Lane, a neighbourhood of
exquisite art and lifestyle
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Palace Lane is located in Jianguo West Road, Xuhui
District, Shanghai. Embracing a profound cultural heritage
underpinned by the Haipai sentiments, Palace Lane is
situated at an unrivalled location enjoying convenient
transportation facilities afforded by Metro Line 9 and Line
12 nearby. The landmark features a predominantly Art
Deco architectural style. Our strategy for development is
underpinned by the integration of the historical and
cultural characteristics of the city, attracting a wide
category of renowned brands ranging from art, dining,
sports and home furnishings, etc. to set their footprint.
This destination is set to offer a brand new experience of
leisure-in-shopping to consumers and injects fresh
vibrancy into Xuhui District.

BB R IEE — BRI G

EDGE, a stylish and dynamic commercial project
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EDGE started operation in June 2020. The 18-storey office tower is located at Suzhou Creek in Shanghai, and is surrounded by some of
the city’s most sought-after attractions and cultural landmarks with ease of access to all neighbouring area. Inside the exterior wall

featuring juxtapositioned rectangular shapes, there are sky gardens on the middle and high levels which offer panoramic cityscapes in a

blend of office and recreational spaces.

In addition to its allure, EDGE integrates eco-friendly concepts into its design, construction, operations and management to bring positive
impacts to the surrounding communities and the environment. EDGE received LEED (core and shell) Gold pre-certification and China

Green Building Label.

EAARBEZERNEE BIXAESRAZTERRNE B

As a sustainable building, EDGE has introduced a wide range of environmental solutions including:

o BHEWEREERS FNE
RER  BHRMELERE
3

e Building Energy Management
System to monitor, control
and optimise energy
performance in real time

e FCU+HTE %38 R4t I
RMACEHR RH

e FCU+ fresh air system
and rainwater recycling
system

R R AEEFLSAERL - #
— T RPENERE
Energy-efficient chillers and
cooling systems to further
reduce electricity
consumption

e HIELRAMES  HE
ZERE R AR B T Y
RS RIE

e Green roofs and
terraces to improve air
quality and alleviate
urban heat island
effects
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Celebrating the 20" anniversary of the establishment of
the Macau SAR, GEG staged a drone light show at the
Grand Resort Deck at Galaxy Macau™. The spectacular
and dazzling performance featured 300 aerial drones
synchronised with laser, lighting and sound effects,
lighting up the night sky with a series of unique graphics
celebrating the city’s handover and the growth of
Macau’s sports sector. Accompanied by festive music,
the drones displayed celebration message followed by
the formations of a series of unique graphics such as the
golden lotus and the GEG logo, to express good wishes
for Macau’s prosperity.
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KWIH 2019 underlying profit grows 5% to HK$3.16 billion
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The Palace Ill — Le Haut in Shanghai records satisfactory sales results.
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K. Wah International Holdings Limited (“KWIH” or “the Group”)
recorded satisfactory sales results for 2019 as it continued to
launch its premium projects in a prudent manner in adherence to
the guiding principle of “Quality and Excellence”. As at 31
December 2019, total attributable contracted sales to be booked
amounted to HK$10.8 billion, which are expected to be booked in
2020 or 2021, will lay a solid foundation for the Group’s profit in
the future. Although the market was rather volatile during the
year, underlying profit for the year 2019 grew 5% year-on-year to
HKS$3.16 billion. With fewer investment properties completed for
or converted to leasing in 2019, revaluation gain from investment
properties decreased as compared to 2018, resulting in the
decrease in profit attributable to equity holders of the Group to
HKS$3.15 billion. The Board of Directors has recommended a final
dividend of 14 HK cents per share. Total dividend for the year
amounted to 20 HK cents per share, representing stable returns
for shareholders.
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Sales of K.CITY in Hong Kong, The Palace llI
— Le Haut and Windermere in Shanghai, The
Peak in Nanjing and J Metropolis in
Guangzhou accounted for the majority of the
attributable revenue of the Group for the year.
Moreover, as at the end of 2019, attributable
GFA of the Group’s portfolio of properties for
investment was approximately 280,000 sqg.m..
Recurring rental income (including hotel
income) grew by 7% vyear-on-year, to
approximately HK$695 million, with
contributions coming mainly from J SENSES in
Hong Kong, Shanghai K. Wah Centre and
high-end Stanford Residences serviced
apartments in Shanghai, Crowne Plaza Hotel
Guangzhou Huadu and K. Wah Plaza in Huadu
and EDGE, a project completed at the end of
2019.
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Timely launch of new development projects
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The Group has already launched the first and second batches of
units of K.SUMMIT, its second project in Kai Tak. The construction
of the Grampian Road project located in a prime residential area
in Kowloon is well underway and is expected to be completed in
mid 2020 and launched afterwards. As for the harbourfront
project in Cheung Sha Wan, we are in the process of applying for
pre-sale consent in respect of 500 plus units in Phase 1.

In Mainland China, construction is progressing well for J City,
which comprises two adjacent land sites connected to the
Jiangmendong Railway Station in Jiangmen. The first batch of

o b il 5 - G

Active landbank replenishment

AN\ R EERERRERZEEER BESRENBE I OTE 1T
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The commercial site at Wuyi Road, Changning District,
Shanghai, will be developed as a multi-functional and cultural
project, incorporating heritage preservation and revitalization
elements.
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Each living room of J City, Jiangmen, enjoys a panoramic
cityscape of the district. The units are prominently characterised
by the availability of natural ventilation and daylight.

units has already been launched in early 2020 with satisfactory
results. The first batch of units of Jiajun Garden, the Group’s
50% held Junjingwan Project in Jiangmen, were launched for
sale in January 2020. The construction of Lot 42, National
Hi-Tech District project in Suzhou is progressing and expected to
be launched in the second half of 2020. Chashan project in
Dongguan acquired in 2018 commenced construction in the
second half of 2019. The first batch of units will be available for
sale in the second half of 2020 at the earliest.

R=AFH SER0195BERBUNLLERERZE X
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Capitalising on its solid financial strengths, KWIH
successfully replenished quality land parcels in line with a
prudent strategy. The Group acquired three new residential
land parcels in Hong Kong through joint ventures, including
the MTR LOHAS Park Station Package 11 and two Kai Tak
projects. In the Yangtze River Delta region, the Group
acquired a commercial land parcel in the Changning District,
Shanghai and a residential land parcel in Xiangcheng
District, Suzhou in 2019 as a sole investor. In the Pearl River
Delta region, the Group has participated in a development
project in Jiangmen through joint venture. These six new
projects added a total attributable GFA of approximately
180,000 sg.m. to the Group’s landbank during the year
under review. Currently, the Group has a landbank boasting
an attributable GFA of approximately 1.6 million sg.m. in
Hong Kong and Mainland China, providing a solid impetus
for its future development.
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GEG reports 2019 annual results
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(Left to right) Robert Drake, Group Chief Financial Officer, Francis Lui, Vice Chairman and Roland To, Senior Director — Strategic Planning of GEG
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Galaxy Entertainment Group (“GEG” or the “Group”) reported results for the three months and twelve
months periods ended 31 December 2019. The Group posted net revenue of HK$51.9 billion and adjusted
EBITDA was HK$16.5 billion. Full-year adjusted net profit attributable to shareholders was HK$14.0 billion,
flat year-on-year after adjusting for non-recurring and other charges. Normalized Q4 adjusted EBITDA
amounted to HK$3.9 billion, down 9% year-on-year and down 1% quarter-on-quarter.

[CRPYER ™| 2 & &L ZEEBITDAB126(E B T - 2 Galaxy Macau™’s full year adjusted EBITDA was HK$12.6 billion. StarWorld
EE 2 FE T EEBITDAASISEB T - [RFTH EE™] Hotel’s full year adjusted EBITDA was HK$3.5 billion. Broadway Macau™’s full
2 F B EBITDAB3,9008 B T o FUFE R P year adjusted EBITDA was HK$39 million. The hotel occupancy for Q4 across
A REEBE EREEREEZEBRENEHLAE the five hotels of Galaxy Macau, StarWorld Hotel and Broadway Hotel was
E ¥ 37100% © close to 100%.

HRETHEBARSEREZEZE REEBEIF Investor sentiments were volatile owing to geopolitical and economic issues.
BB - 20196 - EEZEEEEEHE NER The Group’s total gross gaming revenue (“GGR”) on a management basis* in
W s BRI F T BK12% 259488 70 « Hep - ik 2019 was HK$59.4 billion, down 12% year-on-year. Total mass table GGR was
HBHERF 6% E203EE T - BEEEM S BEIR HK$29.3 billion, up 6% year-on-year. Total VIP GGR was HK$27.6 billion,
FRBK26%Z2761E BT+ AT H IR &5 4B 58 1R F 18 0 down 26% year-on-year. Total electronic GGR was HK$2.5 billion, up 2%
2% E25(8 A TT © year-on-year.

AR RRREREELEGENRRTIEZN AR TRESWANAE  RATELOERL (BN ER  REEBEEFEEBY LS -
EEEEE BYBEBEEEEBENERBRATRES -
The primary difference between statutory gross revenue and management basis gross revenue is the treatment of City Clubs revenue where
fee income is reported on a statutory basis and gross gaming revenue is reported on a management basis. At the group level the gaming
statistics include Company owned resorts plus City Clubs.
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Maintains healthy and liquid capital
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Ongoing pursuit of development opportunities
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Galaxy International Convention Center is targeted to open in the first half of 2021.
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As of 31 December 2019, cash and liquid investments were HK$52.3 billion
and net cash was HK$51.7 billion. Total debt was HK$600 million. The
balance sheet combined with cash flow from operations allows us to reward
shareholders via dividend payments while funding the development pipeline
for Macau as well as international expansion ambitions. Following two special
dividends of HK$0.45 per share and HK$0.46 per share paid during the year
to reward shareholders, the Group announced another special dividend of
HK$0.45 per share paid on 24 April 2020.

As the HK$1.5 billion property
enhancement program at Galaxy Macau
and StarWorld Hotel is nearing completion,
the Group has identified and is reviewing
additional enhancement opportunities.

GEG is uniquely positioned for long term
growth. Phases 3 & 4 will provide
approximately 4,000 hotel rooms and villas,
including family and premium high-end
rooms, 400,000 square feet of MICE
space, a 500,000 square feet 16,000-seat
multi-purpose arena, F&B, retail and
casinos. In August 2019, the Group
introduced Galaxy International Convention
Center and Galaxy Arena, and is pleased
to welcome Hyatt Hotel Corporation’s first
Andaz Hotel in Macau at the Galaxy
Integrated Resorts precinct. In Japan, the
team will continue to expand the Group’s
presence in the Japanese market, such that
the business in Japan will complement
Macau operations and other international
expansion ambitions of GEG.

In the longer term, the Group remains very
confident in the outlook for Macau. With
the planned opening of Cotai Phase 3,
GEG is well-positioned for future growth
and to continue to support the Macau
Government’s vision of developing Macau
into a “World Centre of Tourism and
Leisure”.
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Refined Cantonese Dining
Award-winning Hot King Heen offers an authentic Canlonese dining experience with a modern fwist.
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with great details and a paramount of traditional craftsmanship.
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InterContinental Grand Stanford Hong Kong
appoints John Drummond as General Manager
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John Drummond has been appointed as General Manager of InterContinental Grand
Stanford Hong Kong as of 1 January 2020. With extensive experience in the
hospitality industry for more than 20 years, Mr Drummond commenced his career in
Glasgow where he focused on classic French cuisine before leaving Scotland to
develop his career in Asia, Australia and the Middle East. Mr Drummond joined
InterContinental Grand Stanford Hong Kong in 2004 as Executive Chef and was
promoted to Director of Food and Beverage in 2006. Prior to his appointment as
General Manager, he had been the Resident Manager of the hotel since 2010.

Mr Drummond was excited about the appointment. “I am delighted to take the helm
of this only InterContinental branded hotel in Hong Kong, leading the team to strive
for continuous improvement and to provide our guests with the finest service and
facilities, taking our service standards to a new level.” he said.

AN HECEHR T RARENEEME ZME - At R EBEOBLEARE WR2016FA19 T E—E [HEB LT ZE] -

Being a whisky aficionado and expert, Mr Drummond is the whisky ambassador of the hotel who in 2016
launched the first-ever Hong Kong Whisky Festival.

i 55 % A0 T 0 FEE A DY A S T B A 5 3R v 0 T O 1 % 25 E IR B OK 3R
InterContinental Grand Stanford Hong Kong garners global awards,
including the fourth title of “World’s Leading Luxury Business Hotel”
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InterContinental Grand Stanford Hong Kong has been crowned as “World’s
Leading Luxury Business Hotel” for the fourth time in a row at the World Travel
Awards (“WTA”) 2019! The hotel also won “Hong Kong’s Leading Hotel” and “Hong
Kong’s Leading Business Hotel” for the sixth time. The hotel’s continuous efforts in
delivering true hospitality and enlivening the brand’s promise to create a “Great
Hotel, Guests Love” were well recognised at this “Oscars of the travel industry”.
Apart from that, Hoi King Heen, the Chinese restaurant at the hotel, has been
selected as one of the “2020 Top 100+ Asia Restaurants” by

the global restaurant ranking system,

Opinionated About Dining, for the

second time.

BRERBERLRIEX (AT REEE BRSNS ERR
BERUEERENSE -

John Drummond (front row), General Manger of the
InterContinental Grand Stanford Hong Kong, and his
management team thank the industry and patrons for
commending the hotel’s service.
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Francis Lui named

“Most Influential Person
in Asia’s Gaming Industry”
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Francis Lui, Vice Chairman of GEG, was named the “Most Influential Person in
Asia’s Gaming Industry” at the “12" Inside Asian Gaming Power 50" in
recognition of his extraordinary achievements and contributions to the industry
and the community. The strength of the GEG team was further testified by the
inclusion as well of Kevin Kelley, Chief Operating Officer — Macau of GEG on
the “Asian Gaming Power 50 list”. Underpinned by a management style that
blends the best of Eastern and Western cultures, the three flagship properties
of GEG — Galaxy Macau™, Broadway Macau™ and StarWorld Hotel have
been well received by the market and honoured with numerous awards and
accolades.

GEG receives two corporate social responsibility awards

SRIRMN DRPIRIS K E2010) R B[ ¥EM &
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In recognition of its outstanding efforts and
accomplishments in corporate social
responsibility, GEG received the Gold
Award in the “Corporate Social
Responsibility Award” category at the
“Business Awards of Macau 2019” and the
“Social Responsibility Award” at The 2"
Greater China’s Most Influential Brand &
Entrepreneur Awards Ceremony. GEG has
organised and participated in over 200
community activities in 2019, while serving
with over 120 charity organisations and
non-profit groups in Macau, Hong Kong
and Mainland China over the years.
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Stanford Residences receives the “iDEAL Serviced Apartment Brand”
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Stanford Residences has won the
“iIDEAL Serviced Apartment Brand”
in 2019 iDEALShanghai Awards.
Positioned to be “Where Enchanted
Living Comes Together”, Stanford
Residences is devoted to providing a
heart-warming “home away from
home” for high-end travelling families
from China and other countries. The
three residential projects launched by
Stanford Residences namely,
Stanford Residences Jing An,
Stanford Residences Xu Hui and
Stanford Residences Jin Qiao, have
all delivered excellent performance
last year and garnered high
recognition from the residents and
the industry. Voted by readers of
Shanghai Daily based on multiple
criteria, this award is a huge
recognition for the team, and a
testament for their efforts to offer
tailored services and a premium
experience in serviced apartments
like no other.

KWIH achieves double recognition as an employer of choice
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KWIH received the “Employer of Choice Award” from JobMarket
for the fourth consecutive year, and won in addition the title of
“Work-life Balance Award” this year. Apart from providing training
and development opportunities to groom talents, KWIH creates a
family-friendly working environment and organises a range of
interest classes and outdoor activities to enable staff to strike a
healthy work-life balance.
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Watch the interview with

KWIH representatives on

winning the awards:
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Sustainability is a core part of business at KWIH. The principles of sustainable
development guides the entire operation cycle from management, project design,
construction and daily operations.

KWIH published its “Environmental, Social and Governance Report 2019” in April
2020, presenting the Group’s tangible actions to minimise potential negative impacts
associated with its operations on the environment and to keep abreast of industry
best practices as KWIH worked to build a sustainable and resilient future. The
Group’s quest for sustainability has also been underpinned by the integrity,
teamwork and perseverance of its staff nurtured in a people-oriented culture
fostered over the years.
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Read the full report:

e b A 2R A
KWCM staff showcase creativity in floral arrangement
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At a floral arranging workshop organised by
KWCM, trainees from Hong Chi Kwong Fuk
Wai Yin Workshop, Tai Po, taught our
colleagues to arrange a variety of unique
bouquet designs that would brighten up their
rﬁ@FﬂE}:ﬂJ iﬂ‘,}_‘  GO02A offices and homes. Appreciating a moment of
leisure with the refreshing and

relaxing experience of the
art of floral arranging is
definitely one of the
takeaways.
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KWCM staff are proud of their creative works.
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KWIH supports WWEF-Hong Kong with maiden
sponsorship for Walk For Nature
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The participants learn
about the importance of
conservation and get a
taste of the sustainable
lifestyle by participating
in a series of interactive
challenges set up at §
various check points.

In line with its commitment to environmental conservation, KWIH
sponsored Walk For Nature, a walking fundraising event, hosted
by WWF-Hong Kong, for the first time. Our staff and their
associates spent time away from the concrete jungle and walked
through Mai Po Nature Reserve to admire the beautiful scenery
and explore the unique plants and animals in wetland habitats at
close range. Through the 5-km walk, our staff learnt the
importance of conserving natural environment and biodiversity.
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GEG teams up with Macau Coca-Cola in circular bottle recycling
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With an aim to reduce the carbon
footprint of its operations and foster the
building of a green cityy, GEG and
Macau Coca-Cola Beverage Co., Ltd
(“Macau Coca-Cola”) have signed a
memorandum of understanding to
create a circular system for all branded
bottles of GEG and its properties
starting this year. The system will
involve the recycling, reuse and
reduction of packaging materials. The
manufacturing process of recycled PET
(rfPET) pellets reduces carbon footprint
by up to 63%. GEG is the first operator
to join hands with Macau Coca-Cola on
such an initiative, demonstrating its
commitment to fulfilling its corporate
social responsibility.
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GEG sets up the “smart” bottle recycling
machines at Galaxy Macau™ and StarWorld
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(Right to left) Kevin Kelley, Chief Operating Officer Hotel in December last year to encourage
— Macau of GEG, and Raymond U, Chief Executive staff to fulfill their personal environmental
Officer of Macau Coca-Cola sign a memorandum duties by practicing waste classification and
of understanding on behalf of the two companies. recycling.
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Recycled bottles manufactured by
Macau Coca-Cola will be used for
bottled water at all GEG properties. N
They will be recycled through the "
circular system after use. )
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GEG organises fourth Energy and Environmental Conservation Week
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The management of Galaxy Macau officiates at the opening ceremony of the
five-day EEC Week together with the representative of UNU.

To support Macau’s development as a green city and
promote the idea of environmental protection, GEG
organized the annual Energy and Environmental
Conservation Week (‘EEC Week”) for the fourth
consecutive year. Representatives of United Nations
University (“UNU”) were invited to deliver a talk on the
Sustainable Development Goals, while a series of
activities were held at the back-of-house area of
Galaxy Macau™, including “Sustainable Food Day”,
“Donation Day for Toys and Books”, “Green Shopping
Experience”, and “Green Workshop”, to encourage
eco-friendly practice.

[AIFERM] RERKERSBRE NG ERR
Team members were introduced to green dining at
“ Sustainable Food Day.
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GEG launches U-LEAD Graduate Internship Program
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To support the internship program organized by the
Labour Affairs Bureau of the Macau SAR
Government, GEG launched a U-LEAD Graduate
Internship Program that offers a three-month
internship for fresh graduates. The participants will
develop professional skills and knowledge, whilst
being coached by experienced staff in different
departments including resort front-office and
back-office operations and administration. It will
allow them to obtain the work experiences needed
for their career path.

AN REEELE2E-ZI BB SEEKRSETIZREED -
Fresh graduates participated in activities aimed at encouraging teamwork and
boosting their confidences.
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Grooming KWIH future leaders: Yoga for mindfulness
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As part of the KWIH Talent Development Programme,
KWIH organized mindful yoga training for Management
Trainees and High Potential Staff. The yoga lessons helped
participants to experience a
self-exploration journey by

enhancing self-awareness and
focus as well as reducing
stress through the combination
of meditation and body
stretching exercises.

EEEREREIER HAZE] )
BB BRI KR

KWIH Management Trainees and

High Potential Staff show their

skills after the yoga training.
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Extraordinary team building experience for KWIH staff
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The annual team-building trip for the Guangzhou and Dongguan offices of
KWIH took the staff to Wuzhen, one of the six ancient towns in Jiangnan. They
were divided into groups to complete a series of orienteering tasks around
scenic spots using the mission files and clue cards. The activity aimed to
improve their cohesiveness, strengthen team communication, and enhance
team understanding.
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Quiz
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Please refer to the articles of K. Wah News, by filling in the correct
answers and sending them to Corporate Affairs Department by 30
September 2020, you will have a chance to win one F&B cash voucher at
InterContinental Grand Stanford Hong Kong (two winners, total
approximately HKD2,000). Answers will be announced in the next issue.

1. REHEBEEBI_  |BRAEEII0ETEDRE=RRUMNAEEELIRR °
KWIH donated HK$3.7 million through the
cleanroom by Tung Wah Group of Hospitals.

” to provide funding for the setup of a surgical medical production

2. mEEMHEHI__ NP TRBHE RBHREZER LARARERES -
KWCM introduces ______ programme encouraging staff to walk more as a way to stay healthy.

3. WRRETEVENFABERAKBEGEE2HAERAAH
BIRAM -
Recycled bottles manufactured by
through the circular system after use.
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will be used for bottled water at all GEG properties. They will be recycled
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B2 % Answer of last issue
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The three 2019 laureates of LUl Che Woo Prize — Prize for World Civilisation are: The Nature Prize f%%%‘ﬁlﬁj%/\@ﬁj}ﬁ%%
Conservancy, Dr Jennifer A. Doudna and Ms Fan Jinshi. Two dinner buffet

vouchers of Urban
Kitchen at JW Marriott
Hotel Macau
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Co-organised by GEG Foundation, the exhibition “Grace Kelly, from Hollywood to Monaco —
Artists’ Tributes” was launched as a main feature of Art Macao, aiming to enhance Macau’s

cultural appeal. 158&%  Tan Chun Ho
Winners (Front Office, ICGS)
3 REMFNZEERETEEI LTS BIEAHSITRAMBFILE - RATHRIARNER
XAk ki35 RE L © Karen So
KWIH's 2-year Management Trainee Programme sends trainees to different departments for more (DEVT, KWMS)
in-depth understanding towards the company’s structure, culture and market position.
4 BRREEERNXClean the World E S BR8] - MIR 2 # - FARBAEREMAL . = BRERESTEN -

Congratulations to the above winners who

InterContinental Grand Stanford Hong Kong in full support of the soap recycling programme of
will be notified individually.

Clean the World, looking to help those in need while promoting environmental cause.
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